	email:enquiries@bolsover.gov.uk

Your  Survey Reference No. is: 
Please Ask For:  Mrs D. M. Bonsor
Direct Line: 01246 242273
Date:  16th February 2010
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Dear 
Choice Based Lettings Consultation
We are currently reviewing the way applicants access a home through the Council’s Housing Waiting List.  Choice Based lettings (often called CBL) is an advert based scheme.  All available properties will be advertised in a  range of ways, including web sites, Contact Centres, libraries, Health Centres etc. Applicants choose the property they are interested in and can bid (no payment involved) for that property.  The successful applicant is then chosen in accordance with the Allocations Policy.

This differs from the current process, in that it is the applicant who expresses an interest in a property rather than the Council choosing the applicant.
To assist us in developing this new scheme, can you please complete the enclosed questionnaire and return it you us.  Your views are important to us and will help shape the new allocations scheme. All returned questionnaires will be entered into a £25 prize draw.
Applicants have been randomly chosen to participate.  We are also hosting two consultation events to be held at the following locations:-

Wednesday 3rd March 2010 at 12.15pm (lunch provided) - Assembly Rooms, Bolsover 
Friday 5th March 2010 at 12.15pm (lunch provided) - Clowne Community Centre.  

If you would like to attend one of these sessions, please contact Cathy Ford 01246 242298.

Yours sincerely,
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PETER CAMPBELL
HEAD OF HOUSING

PROVIDING ACCESS FOR ALL

If you need help understanding any of our documents or require a larger print, audio tape copy or a translator to help you, we can arrange this for you. Please contact us on the telephone numbers at the bottom of the page:

POLISH

Jeżeli potrzebuje Pan/i pomocy w rozumieniu tych dokumentów lub chciałby je Pan/i otrzymać większym drukiem, na kasecie audio lub skorzystać w tym celu z pomocy tłumacza, jesteśmy to Państwu w stanie zapewnić. Prosimy o kontakt pod numerami telefonów na dole strony. 
ITALIAN

Se avete bisogno di aiuto per capire qualsivoglia dei nostri

documenti o se li richiedete a caratteri grandi, o volete

copie registrate, o necessitate di un traduttore per aiutarvi,

noi possiamo organizzare tutto ciò. Per favore

contattateci ai numeri di telefono che troverete in fondo a

questa pagina.
CHINESE

對於我們的文件，如果你需要幫助使能明白文件的內容，或者需要大字體印刷、錄音帶的格式，又或者需要傳譯員的幫助，我們都能夠為你安排。請用頁下的電話號碼與我們聯絡。

URDU 
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 Other Equalities information is available on our web site.

www.bolsover.gov.uk or by e-mail from equalities.officer@bolsover.gov.uk
Minicom:  
01246 242450     Fax: 01246 242423
Peter Campbell MBA FCIH


Head of Housing








