Bolsover Noise Survey in the Music & Entertainment Sector

Bolsover District Council posted 111 questionnaires with 35 being returned, a response of 31.53%.Bassetlaw District Council posted 125 questionnaires with 33 being returned, a response of 26.40%. 

Question 1: What type of entertainment takes place at your business?

Amplified music was found to be the main source of entertainment noise for both sets of respondents in the study. Within Bolsover 33% and Bassetlaw 47% of all respondents said they played amplified music within their premises. Effectively, one third of Bolsover premises play amplified music compared to half of all premises in Bassetlaw. 
Figure 1: Type of Entertainment within Bolsover District 
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Figure 2: Type of Entertainment within Bassetlaw District
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Figure 1 and 2 above show the respective types of entertainment to be found in Bolsover and Bassetlaw Districts. From the data it can be shown that Live bands and singing are the second largest group for both data sets contributing to potential noise at work with 22% in Bolsover and 18% in Bassetlaw. Disco and DJ with films and live television events are very similar for both data sets with the combined two contributing 31% in Bolsover and 30% in Bassetlaw. Finally, the least popular entertainment in both sets is karaoke with 14% in Bolsover and only 5% in Bassetlaw. Surprisingly the spread of entertainment across the two districts is very similar which may be a reflection on the demographic for both regions being similar.

Question 2: Days of the week live entertainment takes place, either bands or vocalists.
From the premises which carry out live entertainment the results show that this is predominately at the weekends over Friday, Saturday and Sunday nights for both districts of Bolsover and Bassetlaw as shown in figure 3. 
Figure 3: Days of week live entertainment takes place in Bolsover and Bassetlaw Districts.
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Within Bolsover only 18 premises from the respondents carry out live entertainment, equating to 51%. Similar within Bassetlaw 15 premises said they carried out live entertainment equating to 45%. From the premises carrying out live entertainment then 6(33%) in Bolsover and 9(60%) in Bassetlaw said entertainment only took place on one night of the week, which was either Friday or Saturday. From the remaining respondents within Bolsover 12 (66%) and Bassetlaw 6(40%) said they had live entertainment over successive nights from Friday, Saturday and Sunday. 

Results indicate that where live entertainment takes place in Bolsover then it is likely to reoccur the following night more than in Bassetlaw. Bar staff may well be subjected to high levels of noise in both cases. However, where premises have successive entertainment nights then bar staff hearing may receive a higher noise dose due to increased duration time with the potential for hearing damage where control measures are not taken. 

Question 3: Previously to receiving this survey, had you heard of the Control of Noise at Work Regulations 2005?
Respondents answered yes to this question 54.28% (19) and 51.52% (17) for Bolsover and Bassetlaw respectively. Similarly, respondents who answered no were 45.72% (16) and 48.48% (16) for Bolsover and Bassetlaw respectively. Answers to this question show that for both districts premises show a 50% split on knowing about the legislation.
Figure 4: Response to whether premises had heard of the Control of Noise at Work Regulations 2005.
[image: image4.emf]19

16

17

16

14.5

15

15.5

16

16.5

17

17.5

18

18.5

19

Number of

premises

Bolsover Bassetlaw

Council Areas

Premises in the respective District Council's who had heard of the 

Control of Noise at Work Regulations 2005

Yes

No


Question 4: What is the highest level of noise exposure (averaged over an 8 hour shift) permitted for an employee? 

Respondents in Bolsover and Bassetlaw did not know the answer 71.43% (25) and 66.67% (22) respectively. Those respondents who choose a decibel level 22.86% (8) and 15.15% (5) were incorrect for Bolsover and Bassetlaw respectively. 

From the responses received a small number were correct for Bolsover 5.71% (2) and Bassetlaw18.18% (6). The results are shown in figure 5 below. Bassetlaw was more than three times correct than Bolsover.

Figure 5: Highest level of noise exposure over 8 hour period.
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Question 5: Have you ever carried out a noise risk assessment at the premises?

A low percentage of 9.09% within Bolsover and Bassetlaw districts confirmed that a noise risk assessment had been carried out. This left 80% in Bolsover and 84.85% in Bassetlaw premises from the returned questionnaires not having carried out a noise risk assessment. Of the respondents 11.43% in Bolsover and 6.06% in Bassetlaw did not even know whether such an assessment had been carried out. Figure 6 shows the responses given.

Figure 6: Response to question 5 concerning noise risk assessment.
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Question 6: During the playing of music inside the premises do bar staff and customers ever have to shout when speaking to order drinks?

Respondents show that for 71.43% (25) in Bolsover and 78.79% (26) in Bassetlaw bar staff or customers do not shout whilst ordering drinks. There were a small number of premises in districts which thought the question was not even applicable, Bolsover 8.57% (3) and Bassetlaw 9.09% (3). These premises were typical country public houses which reported that music was not normally played at the premises.

From all the premises surveyed out of the two districts there was only one premise in Bolsover 1.47% out of 68 premises which reported staff and customers shouted due to the playing of music. Accordingly, 17.14% (6) premises in Bolsover and 12.12% (4) in Bassetlaw replied sometimes to the above question. When a survey is carried out it is subject to participant bias and it would appear that this is reflected in the answers given to question 6 as a yes answer could be perceived by the respondent as having a noise problem. See Figure 7.
Figure 7: Effect of music on customers or staff shout when ordering drinks at the bar.
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Question 7: Which if any of the following symptoms have bar staff described after working behind the bar?

It is clear that all respondents consider their staffs hearing not to have been affected by the playing of loud music at the premises as shown in table 1 as no symptoms have been reported. It is important to realise hear that respondents will have been either the manager of the premises, designated premises supervisor or licensee. Bar staff may well not have been consulted, if so then their response may not truly be reflected in the response given. 

Table 1: Shows numbers of symptoms reported by bar staff.
	 
	Bolsover
	 
	Bassetlaw

	Ringing or buzzing 
	0
	 
	0

	Hard of hearing
	0
	 
	0

	None
	34
	 
	31

	Headaches
	0
	 
	0

	Feeling dizzy
	0
	 
	0

	Tiredness
	2
	 
	0

	Other
	0
	 
	2


When carrying out personal noise surveys at 3 separate premises I have spoken to 6 bar staff directly. Of the bar staff interviewed 3 (50%) confirmed their hearing may have been affected by the playing of amplified music and so I find it hard to believe that not one person has exhibited any of the symptoms. 

4.2.8 Question 8A: Regarding the playing of loud music at work, which statement applies to you?
Figure 8: Response to whether loud music had damaged hearing.
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Respondents showed an over whelming 96.97% (32) in Bassetlaw and 88.57% (31) Bolsover to hearing not being damaged by loud music. In comparison 11.43% (4) and 3.03% (1) cases in Bolsover and Bassetlaw respectively replied that loud music may have damaged hearing. Bolsover district showed a greater tendency to the possibility that hearing may have been damaged without actually admitting to the fact that hearing had been damaged. No respondents acknowledged that hearing had been damaged. The responses may well show lack of trust by the respondents on behalf of the local authorities, so giving the ‘right’ answer as the authorities are responsible for health and safety enforcement. 

Question 8B: Regarding any bar staff and loud music, has anyone reported to you that it may have or has affected their hearing?

No respondents from either Bolsover or Bassetlaw said that their bar staff had reported their hearing was affected by loud music as shown in figure 9. The response given is similar to question 7 when respondents considered having no symptoms affecting their hearing. This could simply imply that all premises carrying out entertainment within Bolsover and Bassetlaw do not ask whether their bar staff hearing is being affected. 
Figure 9: Response by premises supervisors to bar staff reporting hearing being affected by loud music.
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This corresponds with a small number of premises having carried out noise risk assessments and a high percentage not even knowing about the Control of Noise at Work Regulations 2005, never mind the duties under such regulations.
Question 9: Please tick any of the following boxes which apply to bar staff?
Within Bolsover 26 from a total of 35 premises who responded considered bar staff were not at risk compared with 20 from 33 premises who responded in Bassetlaw as shown in figure 12. Bolsover and Bassetlaw had 4 and 5 premises respectively who reported this was not relevant. This was explained by premises informing they had no bar staff. Premises were run invariable by a couple or their families and so they did not consider the persons to be bar staff.
Figure 10: Protection to hearing currently in use by premises.
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There were 10 Bolsover and 7 Bassetlaw premises who reported that they allowed bar staff to take breaks away from the bar area and so reduce the time exposure to any noise. This was the most popular method employed in both districts to protect hearing of bar staff. 

Three premises in Bolsover and two in Bassetlaw reported they used health surveillance. Only 1 premise in each district reported using ear plugs for bar staff and 1 premise in Bolsover said that staff had their hearing tested. 

No premises in Bassetlaw tested their staffs hearing. In respect of mechanical aids to control noise then noise limiters were said to be used in 3 premises in Bolsover and 1 in Bassetlaw. 

Question 10: Please indicate how many bar staff you have within each group below?

The age group 18-25 showed the highest number of bar staff employed for both Bolsover (63) and Bassetlaw (80) districts as shown in figure 13. This group represents a high proportion of part time staff and students.

Figure 11: To show numbers of bar staff employed in respective age groups.
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Age group 26-35 was very similar for both districts with Bolsover employing 24 and Bassetlaw 21 staff. The age group 36-45 was the second highest group collectively for staff employed after 18-25 year olds. Mid age groups comprised, owners, family members, part time staff and full time staff who tended to have worked at the business for a number of years. In particular Bolsover employed 42 bar staff which was nearly double that compared to 23 in Bassetlaw.  Older age groups for 46-55, 56-65 and older did not contain too many staff as outlined in figure 13. This group of individuals would appear to comprise owners, managers, family members and retired persons who worked part time.

Question 11: Staying with age groups please indicate how long your bar staff have worked at the premises by putting a number (for staff) in the corresponding boxes.
In respect of age groups and duration staff has worked at the premises then for Bolsover and Bassetlaw ages 18-25 show similar trends as staff have worked mainly for less than 2 years with a proportion up to 5 years. This may coincide with temporary labour, part time workers such as students.

Figure 12: Numbers of bar staff in age groups which have worked for period of years in Bolsover.
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Figure 13: Numbers of bar staff in age groups which have worked for period of years in Bassetlaw.
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In comparing the two data sets in figures 12 and 13 above it is clear that as bar staff get older then they will work for a longer time at the business whether in Bolsover or Bassetlaw. In the respect of numbers of staff and how long they have worked at the premises then Bolsover has the most bar staff compared to Bassetlaw. 

It is clear that whether in Bolsover or Bassetlaw then there are a high percentage of young people employed in the entertainment industry whose hearing could be subjected to high noise levels.

