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Customer in receipt of Benefit

When did you last contact the Benefits Department?

  Less than 1 year            1 – 2 years             2 – 3 years

  3 – 4 years                     4 – 5 years             More than 5 years

How did you access the service?
  Telephone                             Email                     Website

  Contact Centre             Other (please state) ____________________________
Would you agree that the service is easily accessible?
Strongly              Slightly                 Neither                   Slightly                     Strongly

  agree                  agree                                               disagree                    disagree

Why do you think this?

__________________________________________________________________
Are you aware that there is a visiting service available if required?

                      Yes                       No  
Could you suggest a way to improve the access to our service? 
	Please give details here.
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If you have contacted the Benefit Department recently, please circle if you agree or disagree with the following statements:

Staff were polite and friendly                                                      Agree            Disagree  
Staff knew what they were talking about                                    Agree            Disagree

Things were explained clearly in a way I could understand       Agree            Disagree

I felt that I could ask questions                                                   Agree            Disagree

I was not rushed                                                                         Agree            Disagree

Staff treated me with respect                                                      Agree            Disagree
Generally I am satisfied with the staff in the enquiry area          Agree            Disagree

Use the space below to record any other comments/suggestions from the customer.

	


Thank you for your time
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