Customer not in receipt of Benefit
Do you know the different methods to access the service?

Telephone                Website                     Contact Centre                Email
If you wished to find out about benefits, what would be your preferred method of enquiry?

  Telephone                  Website                   Face to face                          Leaflets
Are you aware that there is a visiting service available if required?

     Yes              No

Are you aware that if you are liable for rent and/or council tax, and on a low income (which could include income from employment or self employment), you may be eligible for Benefit?

     Yes             No

Is there anything that would stop you enquiring about benefits?  Please give details below.

	


Is there any information we can provide for you today? 

	For office use only. 

Information provided :


Thank you for your time

