South Normanton and Pinxton: 

Masterplan Options Consultation 
Consultation on regeneration options for the settlements of South Normanton and Pinxton was undertaken between April 24th to May 1st 2009. Outline options were illustrated at the consultation and residents were also able to present their own ideas in more detail. A summary of the consultation results and the implications for the masterplanning work undertaken to date is set out below. A detailed review of the results is set out in page 3 onwards. 
South Normanton 

Consultation Summary

· The best aspects of the town centre are the shops (both variety and value), parking and the community centre.

· Residents feel there are too many take-aways, as well as traffic problems, shop fronts need uplifting and shop variety expanding.

· Improving the retail offer, enhancing Market Place and encouraging a better market are the key improvements people would like to see in the centre.

· Just over half of residents have heard of the JSC. The police station, followed by the District and Parish Council contact centres would be the most used facilities.

· Parking, landscaping and street appearance are the most important issues outside of the town centre.

· Storth Lane was mentioned a number of times in terms of pedestrian safety.

· South Street (the Rec) was mentioned as most used open space. Path upkeep and signposting were felt to be important in improving local greenways.

· Further general comments on the questionnaires and from individuals at the consultation promoted serious interventions in the centre, rather than past ones which were felt to be marginal. These include tackling the centre to improve the use of space, the use of buildings, traffic calming and the retail offer.
Implications for Masterplan
	Issue
	Action

	· Reinforces emphasis on Market Place, including:

· reviewing the pedestrian / car relationship 

· improving shop fronts (including shutters which could be repainted rather than removed)

· encouraging expansion of the market and 

· the general appearance of Market Place.
	· Explore Public Realm Strategy options with County Highways to determine feasibility. Seek to increase pedestrian area, potential for market in Market Place

· Seek to work with schools to get local children’s design input

	· There is support for improving links between the Postmill Centre and Market Place, although this is not seen as important as improving Market Place itself.
	· Work up design ideas to replace garages


	· JSC services would be welcomed and well used. Access near the COOP is a preferred entrance that should be promoted.
	· Determine feasibility of proposed amendments with JSC partners

	· There is a will to explore a higher level of intervention around Market Place that could replace existing shops with new units / new configuration. 
	· Explore/cost a higher level of intervention
· Assess feasibility of additional units along COOP car park

	· Streetscaping, green route signposting and better access to green space should be promoted outside of the centre.
	· Determine green routes strategy


Pinxton 
Consultation Summary

· The need to tackle the lack of parking along Wharf Road.

· Improving traffic management along Alfreton Road.

· Improving street appearance along Wharf Road and Alfreton Road

· Raising the overall appearance of the Industrial Estate.

· Tackling school traffic, particularly along Kirkstead Road potentially through a one way system, improved parking or other measures.

· Hilltop Park and the Wharf area are the most used common spaces which would benefit from better facilities

· Path upkeep and improved signposting would create better countryside access.

· The Cromford Canal, railway re-opening and historical attributes could be enhanced to maximise regeneration.

· Planting throughout the village is generally considered as being beneficial.

Implications for Masterplan
	Issue
	Action

	· Support for parking strategy along Wharf Road and promotion of new parking space
	· Promote George Pub as parking / explore other options

	· Encourages planting strategy to raise street appearance, particularly along Alfreton Road
	· Cost appropriate trees

	· Support for traffic calming on Alfreton Road
	· Explore options with County Highways

	· Develop a strategy for Kirkstead road traffic management
	· Explore options with County Highways

	· Promote enhancing the Wharf area, assess potential for a rail/history/environment offer
	· Explore in more detail

	· Environmental improvements to the industrial estate would be welcomed. Not a high level of support for redevelopment of vacant units although consultees are unlikely to be representative of those keen to take this forward. 
	· Identify feasible improvements
· Explore site redevelopment feasibility with agent / regional development agency


Masterplan Options Consultation Responses
Introduction
Consultation on regeneration options for the settlements of South Normanton and Pinxton was undertaken between April 24th to May 1st 2009. Display boards and questionnaires were left in the Postmill Centre, South Normanton, and Pinxton Village Hall. On the 27th and 28th of April the exhibitions were manned and the public encouraged to come and meet the consultant team via leafleting and posters. A total of 39 questionnaires were received, 21 from South Normanton and 18 from Pinxton. The same questionnaires were used for both settlements although structured in a different order to reflect the local interest. Generally only residents of each settlement responded to questions on their locality, and where crossover occurred this is noted below.
Not all respondents answered all questions and percentages refer to respondents who did answer that question. Figures may not sum due to rounding.
South Normanton
Summary
Overall key issues for South Normanton based on consultation are:

· The best aspects of the town centre are the shops (both variety and value), parking and the community centre.

· Residents feel there are too many take-aways, as well as traffic problems, shop fronts need uplifting and shop variety expanding.

· Improving the retail offer, enhancing Market Place and encouraging a better market are the key improvements people would like to see in the centre.

· Just over half of residents have heard of the JSC. The police station, followed by the District and Parish Council contact centres would be the most used facilities.

· Parking, landscaping and street appearance are the most important issues outside of the town centre.

· Storth Lane was mentioned a number of times in terms of pedestrian safety.

· South Street (the Rec) was mentioned as most used open space. Path upkeep and signposting were felt to be important in improving local greenways.

· Further general comments on the questionnaires and from individuals at the consultation promoted serious interventions in the centre, rather than past ones which were felt to be marginal. These include tackling the centre to improve the use of space, the use of buildings, traffic calming and the retail offer.
A total of 21 questionnaires were received in South Normanton. The majority of respondents in South Normanton were residents (11 or 65% of responses) with 5 (29% of responses) business owner / residents and 1 (6% of responses) business. 4 respondents did not answer this question. 18 questionnaires were received from Pinxton residents, some of whom commented on South Normanton. Comments on South Normanton from Pinxton residents are noted separately. 
Q1) How often do you visit South Normanton Town Centre?

19 residents from South Normanton responded to this question. The results are set out in the chart below. The majority (58%) visit the centre daily with a further 37% visiting twice a week and 5% visiting fortnightly. This suggests the centre is well used by residents although there may be some bias as residents inclined to participate in a consultation may also be more inclined to visit the centre to shop.
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Furthermore, 8 Pinxton residents also responded to this question. 3 of these respondents visit the centre daily, 2 respondents twice a week and 3 less than once a month.  
Q2) What do you think are the good and bad points about South Normanton Town Centre?

Good points: 14 South Normanton residents responded to this question, the results are set out in the table below. The most liked aspect of South Normanton Town Centre is the shops (6 residents), including the CO-OP, food and charity shops and good value. Parking and the community centre were also liked aspects, mentioned by three people each. Friendliness and accessibility were also mentioned as being positive. 
	Good points
	Frequency

	Shop value / variety
	6

	Parking (free / amount)
	3

	Community centre
	3

	Friendliness of people / shopkeepers
	2

	Accessibility / convenience
	2


Bad points: 16 South Normanton residents responded to this question, the results are set out in the table below. The least liked aspect of the centre is the high number of fast food take-aways (4 residents). Poor shop fronts, the central clock, shop shutters, the lack of shop variety, traffic control and the lack of crossings were also highlighted as problematic. 
	Bad points
	Frequency

	Take-aways
	4

	Poor shop fronts
	3

	Central clock
	3

	Traffic Control / need for better crossings
	3

	Shop variety
	3

	General appearance
	2


Q3) What do you think would improve South Normanton Town Centre?

South Normanton residents were asked how the Town Centre should be improved. Improving the look and feel of market place and expanding the retail offer are considered the highest priority and received the most ‘priority 1’ votes. A better market is also a key issue and traffic management is clearly important to residents. The most frequently cited further comment relates to people parking on Market Street in restricted areas which is felt to be a nuisance.
Pinxton respondents (3) also feel improving market place is the greatest priority.
What do you think would improve South Normanton Town Centre?
	
	Number of ‘yes’ votes
	Number of ‘priority 1’

	Improve how the Market Place looks and feels
	10
	5

	Retail offer (i.e. the type of shops, number of shops, etc)
	10
	5

	A better market
	16
	3

	Traffic management
	11
	2

	Parking
	8
	1

	Better pedestrian access between MP and the CC
	7
	1


Q4) Joint Service Centre
a) Are you aware of the planned Joint Service Centre?
Of the 14 residents who responded to this question, 9 (60%) are aware of the Centre whilst 6 (40%) have not heard of it, as set out in the chart below. In addition, 5 Pinxton residents indicated they are aware of the centre whilst an equal number of 5 have not. 
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b) Which services in the Joint Service Centre would you use?
The chart below set out the responses from South Normanton residents as to whether they would use different services provided at the Joint Services Centre. The police office is indicated as the most important service, followed by the District and Parish offices and then the GP surgery.
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Pinxton residents also indicate that the police office would be the most important service, followed by the District Council office, then the Parish offices and adult education. 
c) What do you think is the best way to access the centre on foot?

Residents were asked as to how they would like to access the proposed Joint Services Centre. The greatest preference is to gain access in the link adjacent to the COOP or at the back of the Devonshire Arms Pub. The results are set out in more detail below.
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Q5) South Normanton Town

Residents were asked how South Normanton town could be improved in general. Parking is felt to be the most important issue, in Market Place and other areas. Cars parking on pavements is generally felt to be problematic. Landscaping and street appearance are also important issues, particularly in Market place and the Ball Hill area. Making spaces cleaner was important along with improved outside spaces. Demolition and new development was suggested for Market Place. Storth Lane was mentioned a number of times in terms of pedestrian safety.

What do you think would improve South Normanton Town?

	
	Number of ‘yes’ votes
	Number of ‘priority 1’
	Where?
	How?

	Parking
	11
	4
	Market Place (x3)

Various others
	Cars off pavements (x2)

	Landscaping
	10
	2
	Everywhere (x3)

Various others
	Outside spaces (x2)

	Street appearance
	9
	2
	Market Place (x2)

Ball Hill (x2)

General
	Cleaner (x2)

Demolition,
New development

	Crime prevention
	7
	2
	Everywhere (x2)

Market Place
	Various

	Signage
	6
	2
	Alrefton Road,
Local facilities,
General
	Clear signs

	Public Transport
	5
	1
	Storth  Lane,
Coronation Drive
	

	School routes
	3
	1
	Storth lane
	Safer routes

	Other: Storth Lane Speeding


Q6) Green Space
When asked about their use of local green space, South Normanton residents refer to walking (particularly dog walking) at the South Street Rec as the most common activity. More seating and a tidy environment would improve the space. In terms of wider green space, better signposting and general upkeep of local paths are indicated as being helpful in improving the experience of local leisure.
Green Space in South Normanton

	Question
	Responses

	Do you use recreation space in your local area?
	Of those who answered, 6 indicated they used their local recreation area and 2 indicated they did not. 

	Where is it?
	South Street (the Rec) was mentioned most frequently (x5). Also Broadmeadows (x2) and Forbridge Lane.

	What do you use it for?
	Dog walking is the main activity in recreation areas (x4). Also playing with kids (x2).

	How could your local recreation space be improved?
	More/better seating (x2) improved cleaning (x3) and better facilities (x2). 

	What additional leisure provision is needed locally?
	· Cycle routes

· Parks

· Teenage activities / supervision (x2)

· Swimming (x2)

	How could access to green areas and countryside be improved?
	· Path upkeep (x4)

· Signposting (x3) 

· More paths


Q7) Further comments
Key themes taken from general comments on questionnaires tend to promote a ‘major intervention’ approach in South Normanton Town Centre and the need to tackle traffic. Comments are briefly set out below.
· Traffic and lack of good crossing problematic. 

· General image needs to be improved. Traffic calming needs improving.

· Major approach needed. Signage important. Concerned traffic calming will deter visitors.

· Major intervention: more retail around COOP, potentially demolish older units.
· Youth activities and promoting different ages / families to work together (x3)
· Encourage people to stop and spend time – good public space and eateries.  Get rid of white building and car park at the top of the market space.  
· Shop shutters unpleasant. Less traffic, home zoning. Get cars off pavements, more car park spaces.  
Q8) Comments at consultation

A number of comments were received at the actual consultation. These are set out below and provide a range of ideas on ways to improve the centre.
· Better outside space in centre

· Focus on market place (x2)
· Develop food offer

· Define town centre

· Expand market opportunity
· Tackle shutters

· Project being developed at South Street rec (basketball and shelter) but stalled with internal discussions at Parish Council

· Link between Community Centre and Market place good (x2)

· Look into Cyber Café bulding (x2)

· Review 2003 Action Plan – similar Market Place proposals

· COOP Car Park retail units.

· Alan Cooper owns garages

· Advertising and signage would assist businesses

· Paint shutters

· Lack of services a problem – including police

· Need for a youth centre.
Pinxton

Summary

A total of 18 questionnaires were received in Pinxton. The majority of respondents in Pinxton were residents (14 or 88%) with 2 (12%) business owner / residents. 2 did not answer. 

Key issues for Pinxton are:

· The need to tackle the lack of parking along Wharf Road.
· Improving traffic management along Alfreton Road.

· Improving street appearance along Wharf Road and Alfreton Road

· Raising the overall appearance of the Industrial Estate.

· Tackling school traffic, particularly along Kirkstead Road potentially through a one way system, improved parking or other measures.

· Hilltop Park and the Wharf area are the most used common spaces which would benefit from better facilities

· Path upkeep and improved signposting would create better countryside access.

· The Cromford Canal, railway re-opening and historical attributes could be enhanced to maximise regeneration.

· Planting throughout the village is generally considered as being beneficial.

Q1) What improvements can be made in Pinxton village?
Residents were asked how Pinxton Village could be improved in general. Parking and street appearance are felt to be the most important issues, particularly along Wharf Road where it is felt more parking facilities are required. Similarly traffic management is felt to be problematic along Wharf Road and Alfreton Road, which are also priority areas for raising the street appearance. Traffic calming along Kirkstead Road and consideration for a one way system is raised in further comments. 
Crime prevention through a greater police presence and expanding the retail offer are also highlighted as further issues that would benefit the village.
	
	Number of ‘yes’ votes
	Number of ‘priority 1’
	Where?
	How?

	Parking
	11
	5
	Wharf Road (x5)
CO-OP (x2)
	Need for more parking facilities

	Street appearance
	11
	5
	Wharf Road (x4)

Alfreton Road (x4)

Everywhere (x3)

Town Square (x2)
	Planting (x2)

Verges (x2)

Art / design (x2)

	Traffic Management
	9
	6
	Alfreton Road (x4)

Wharf Road (x3)
	Speed cameras (x2)

Various

	Crime prevention
	8
	5
	General (x6)
	Police presence (x5)

	Retail Offer
	6
	4
	Wharf Road (x5)
	Various

	Signage
	6
	1
	Various
	Signs to Pinxton

	School routes
	5
	4
	Various
	Various

	Public Transport
	5
	3
	Various
	Bus services

	Other: One way system around Village Hall (x4) and general traffic calming (x4)


Q2) What improvements could be made to Brookhill Industrial Estate?  

When asked about how Brookhill Industrial Estate could be improved, enhancing the overall estate is the top priority through cleaning, improving verges and tree planting.
Better signs and the provision of new units on empty premises are also highlighted as important.

	
	Number of ‘yes’ votes
	Number of ‘priority 1’
	Where?
	How?

	How it looks and feels


	7
	4
	Whole estate (x3)

Various
	Clean (x3)

Verges (x3)

Planting (x2)

	Better signs


	5
	3
	Estate entrance (x2)
Various
	Improved, clear signage

	New business premises


	4
	5
	Use empty units (x2)

Various
	Various

	Small business premises
	3
	3
	Various
	Smaller units provided

	Improved access


	3
	2
	Various
	Various


Q3) Should Kirkstead Road be a focus for better traffic management?
8 residents felt Kirkstead Road should be the focus for better traffic management. Key suggestions are:
· One way system (x4)

· General traffic calming (x4) including speed bumps and a bigger car park
Q6) Green Space
When asked about their use of local green space, Pinxton residents refer to walking (particularly dog walking) at Hilltop Park and the Wharf area as the most common activities. Better facilities, especially for young people would improve green spaces spaces. In terms of wider green space, better signposting and general upkeep of local paths are indicated as being helpful in improving the experience of local leisure.
	Question
	Responses

	Do you use recreation space in your local area?
	Yes: 9

No: 4 

	Where is it?
	Hilltop Park (x4). Also the Wharf area (x3) and various areas including next to the Village Hall.

	What do you use it for?
	Walking and dog walking is the main activity in recreation areas (x7). Also playing with kids / grandchildren (x3).


	How could your local recreation space be improved?
	Better facilities (x4), especially for young people (x2). Better signage and access.


	What additional leisure provision is needed locally?
	· Good access to information of what can be accessed in immediate are
· Football pitches
· Cinema

· Sports complex

	How could access to green areas and countryside be improved?
	· Path upkeep (x8)

· Signposting (x2) 

· Cromford Canal project


Q7) Further comments
Key themes on questionnaires demonstrated residents feel Pinxton received less attention than South Normanton and that Pinxton has a lot to offer, particularly in terms of local history. 

· Pinxton received less attention than South Normanton (x3)
· Pinxton is a village with history, for example Brookhill Hall, the home of the Coke family, John Kings workshop and museum and Pinxton pottery.  Pinxton pond and canal is a beautiful place to go for a walk and picnic if only it was kept tidy.
Q8) Comments at consultation

A number of comments were received at the actual consultation. These are set out below and include a number of project ideas as well as an overall theme for tackling traffic management. 
· School traffic management – needs to be slower with more parking
· Alfreton Road traffic and parking

· Parking along Wharf Road – George Pub opportunity.

· Railway line should be re-opened. Scrap yard as a new station / stopping location. Potential for adjacent history museum.

· More planting throughout.

· Canal project – Cromford Canal and Erewash Trail

· Intervention on empty sites in Industrial Estate

· Low density employment on industrial estate

· Wharf Road vacant units.

· Bus Service no. 19.
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