Bolsover District Sports Development Team
Customer Satisfaction Survey – Community Sports Coaching (Young Persons)
You have taken part in one of the Community Sports Coaching programmes and we want to know what you think about the sessions.  We want to know what you like, what you don’t like and what we could do better. 

Which session are you at today? (Please put an ‘X’ in the box below)
· GO Football

· GO Football ‘Girls Only’ sessions

· GO Football – Advanced Centre

· GO Football - Goal Keeping Centre

· FDS – Brazilian Soccer School

· Street Sports

· 2012 Multi-Sport Academies

· Get Hooked Angling Coaching Scheme

· Living Literacy 

· NRG Sports Camps (holiday programme only)

· Pleasley Vale Outdoor Activities Centre

· After School Clubs
Please answer the following questions by putting an ‘X’ next to ‘Yes, No or Don’t Know’ and give it back to your coach. 
If you need some help, just ask your coach!

Tell us what you think…….     
1.     Do you think the coaches are good?

2.     Do you think the coaches are friendly and helpful?

3.     Do the coaches listen to what you have to say?

4.     Do you think the sessions are fun and enjoyable?

5.     Do you learn something new every time you go? 
6.     Do you feel safe at the sessions?
7.     Have you made any friends at the sessions?

8.     Do you think the sessions are challenging?
9.     Do you think the venue is good?

10.     Do you think the equipment is good?

If you answered ‘NO’ to any of the questions, please tell us why in the box below:  

Please tell us how we could get more of your friends to attend this session in the box below:

Please tell us your age  _____
Thank you for taking part
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                     Know








