LEISURE – SPORTS DEVELOPMENT – CLUBS, COACHES AND VOLUNTEERS

IMPORTANCE
9 responses were received out of 250 sent out, giving a response rate of 3.6%.
First off all we asked how highly the following were rated by importance on a scale of 1 – 10, 1 being extremely unimportant and 10 being extremely important.

1. TO BE KEPT INFORMED OF LOCAL/ REGIONAL/ NATIONAL DEVELOPMENTS

	
	Frequency
	Percent
	Valid Percent

	10
	2
	22.2
	22.2

	5
	1
	11.1
	11.1

	7
	3
	33.3
	33.3

	8
	2
	22.2
	22.2

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 7.9
2. PROVIDE EASY ACCESS TO INFORMATION VIA TELEPHONE, WEBSITE, ETC.
	
	Frequency
	Percent
	Valid Percent

	10
	2
	22.2
	22.2

	5
	1
	11.1
	11.1

	6
	1
	11.1
	11.1

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 8

3. DEAL WITH ENQUIRIES QUICKLY

	
	Frequency
	Percent
	Valid Percent

	10
	5
	55.6
	55.6

	8
	3
	33.3
	33.3

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 9.22
4. UNDERSTAND YOUR ORGANISATION AND WORK TO YOUR NEEDS
	
	Frequency
	Percent
	Valid Percent

	10
	2
	22.2
	22.2

	7
	2
	22.2
	22.2

	8
	2
	22.2
	22.2

	9
	3
	33.3
	33.3

	Total
	9
	100.0
	100.0


Average: 8.56
5. ACHIEVE OUR GOALS, TARGETS AND ACCREDITATIONS

	
	Frequency
	Percent
	Valid Percent

	10
	3
	33.3
	33.3

	7
	2
	22.2
	22.2

	8
	1
	11.1
	11.1

	9
	3
	33.3
	33.3

	Total
	9
	100.0
	100.0


Average: 8.78
6. PROVIDE ADMINISTRATIVE SUPPORT

	
	Frequency
	Percent
	Valid Percent

	10
	1
	11.1
	11.1

	2
	2
	22.2
	22.2

	4
	1
	11.1
	11.1

	5
	2
	22.2
	22.2

	6
	1
	11.1
	11.1

	7
	1
	11.1
	11.1

	8
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 5.44

7. ENABLE YOU TO MAKE COMPLIMENTS, COMMENTS AND COMPLAINTS ABOUT THE SERVICE
	
	Frequency
	Percent
	Valid Percent

	10
	1
	11.1
	11.1

	4
	1
	11.1
	11.1

	5
	2
	22.2
	22.2

	7
	2
	22.2
	22.2

	8
	2
	22.2
	22.2

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 7

8. SERVE THE NEEDS OF THE LOCAL COMMUNITY

	
	Frequency
	Percent
	Valid Percent

	10
	6
	66.7
	66.7

	7
	1
	11.1
	11.1

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 9.44

9. CLEARLY COMMUNICATE THE SPORTS DEVELOPMENT STRATEGY, MISSION AND AIMS

	
	Frequency
	Percent
	Valid Percent

	10
	4
	44.4
	44.4

	5
	1
	11.1
	11.1

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 8.56

10. PRODUCE HIGH QUALITY PUBLICATIONS. MARKETING AND WEBSITE PAGES
	
	Frequency
	Percent
	Valid Percent

	10
	2
	22.2
	22.2

	5
	2
	22.2
	22.2

	8
	4
	44.4
	44.4

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average:  7.89

11. CLEARLY EXPLAIN THE SPORTS DEVELOPMENT TEAM MEMBERS, WHO THEY ARE AND WHAT THEY DO
	
	Frequency
	Percent
	Valid Percent

	10
	4
	44.4
	44.4

	5
	1
	11.1
	11.1

	7
	2
	22.2
	22.2

	8
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 8.33
12. DEMONSTRATE A HIGH LEVEL OF PROFESSIONALISM

	
	Frequency
	Percent
	Valid Percent

	10
	3
	33.3
	33.3

	8
	2
	22.2
	22.2

	9
	4
	44.4
	44.4

	Total
	9
	100.0
	100.0


Average: 9.11

13. HAVE STAFF THAT OWN ISSUES AND PROBLEMS

	
	Frequency
	Percent
	Valid Percent

	10
	3
	33.3
	33.3

	5
	1
	11.1
	11.1

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 8.44
14. TREAT YOU WITH RESPECT

	
	Frequency
	Percent
	Valid Percent

	10
	5
	55.6
	55.6

	8
	4
	44.4
	44.4

	Total
	9
	100.0
	100.0


15. INCLUDES COMMITTED AND HELPFUL TEAM MEMBERS
	
	Frequency
	Percent
	Valid Percent

	10
	3
	33.3
	33.3

	7
	1
	11.1
	11.1

	8
	4
	44.4
	44.4

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 8.67
When asked if there was an important requirement that we have previously missed, there was only one comment received, as follows:

I WOULD LIKE TO BE KEPT MORE INFORMED ABOUT COACHING COURSES AND TRAINING COURSES (FOOTBALL) THAT YOU RUN SO THAT OUR CLUB CAN PROMOTE.

SATISFACTION:
Then we asked how highly the following were rated by satisfaction, again on a scale of 1 – 10, 1 being extremely unsatisfied and 10 being extremely satisfied.  If the respondent did not feel a factor applied, they were also given a ‘not applicable’ (n/a) option.

1. TO BE KEPT INFORMED OF LOCAL/ REGIONAL/ NATIONAL DEVELOPMENTS

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	10
	1
	11.1
	11.1

	3
	1
	11.1
	11.1

	4
	1
	11.1
	11.1

	6
	3
	33.3
	33.3

	7
	1
	11.1
	11.1

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 6.38

2. PROVIDE EASY ACCESS TO INFORMATION VIA TELEPHONE, WEBSITE, ETC.
	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	4
	1
	11.1
	11.1

	5
	1
	11.1
	11.1

	6
	1
	11.1
	11.1

	9
	5
	55.6
	55.6

	Total
	9
	100.0
	100.0


Average: 7.5

3. DEAL WITH ENQUIRIES QUICKLY

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	5
	2
	22.2
	22.2

	7
	2
	22.2
	22.2

	8
	2
	22.2
	22.2

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 7.25

4. UNDERSTAND YOUR ORGANISATION AND WORK TO YOUR NEEDS
	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	5
	1
	11.1
	11.1

	7
	2
	22.2
	22.2

	8
	3
	33.3
	33.3

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 7.63

5. ACHIEVE OUR GOALS, TARGETS AND ACCREDITATIONS

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	5
	1
	11.1
	11.1

	6
	1
	11.1
	11.1

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	3
	33.3
	33.3

	Total
	9
	100.0
	100.0


Average: 7.63

6. PROVIDE ADMINISTRATIVE SUPPORT

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	4
	2
	22.2
	22.2

	5
	1
	11.1
	11.1

	6
	2
	22.2
	22.2

	7
	1
	11.1
	11.1

	8
	1
	11.1
	11.1

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 6.12
7. ENABLE YOU TO MAKE COMPLIMENTS, COMMENTS AND COMPLAINTS ABOUT THE SERVICE

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	4
	2
	22.2
	22.2

	5
	2
	22.2
	22.2

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 6.25

8. SERVE THE NEEDS OF THE LOCAL COMMUNITY

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	5
	2
	22.2
	22.2

	7
	2
	22.2
	22.2

	8
	2
	22.2
	22.2

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 7.25
9. CLEARLY COMMUNICATE THE SPORTS DEVELOPMENT STRATEGY, MISSION AND AIMS

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	4
	3
	33.3
	33.3

	7
	1
	11.1
	11.1

	8
	3
	33.3
	33.3

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 6.5

10. PRODUCE HIGH QUALITY PUBLICATIONS. MARKETING AND WEBSITE PAGES

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	5
	1
	11.1
	11.1

	6
	2
	22.2
	22.2

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 7.25

11. CLEARLY EXPLAIN THE SPORTS DEVELOPMENT TEAM MEMBERS, WHO THEY ARE AND WHAT THEY DO

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	4
	2
	22.2
	22.2

	6
	2
	22.2
	22.2

	7
	1
	11.1
	11.1

	8
	2
	22.2
	22.2

	9
	1
	11.1
	11.1

	Total
	9
	100.0
	100.0


Average: 6.5
12. DEMONSTRATE A HIGH LEVEL OF PROFESSIONALISM

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	7
	2
	22.2
	22.2

	8
	2
	22.2
	22.2

	9
	4
	44.4
	44.4

	Total
	9
	100.0
	100.0


Average: 8.25

13. HAVE STAFF THAT OWN ISSUES AND PROBLEMS

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	11.1
	11.1

	5
	1
	11.1
	11.1

	7
	2
	22.2
	22.2

	8
	3
	33.3
	33.3

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 7.63

14. TREAT YOU WITH RESPECT

	
	Frequency
	Percent
	Valid Percent

	10
	2
	22.2
	22.2

	7
	2
	22.2
	22.2

	8
	3
	33.3
	33.3

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 8.44
15. INCLUDES COMMITTED AND HELPFUL TEAM MEMBERS

	
	Frequency
	Percent
	Valid Percent

	10
	1
	11.1
	11.1

	7
	4
	44.4
	44.4

	8
	2
	22.2
	22.2

	9
	2
	22.2
	22.2

	Total
	9
	100.0
	100.0


Average: 8

