
BOLSOVER DISTRICT SPORTS
DEVELOPMENT TEAM

CUSTOMER SATISFACTION SURVEY
CLUBS, COACHES AND VOLUNTEERS

The purpose of this survey is to find out what is important or unimportant to you and how satisfied
or dissatisfied you are as a user of the Sports Development service. This information will enable
us to make improvements to those areas which matter the most. The survey will only take a couple
of minutes to complete and we will display the results together with how we intend to improve our
service.

Section A - Importance
To help us understand which aspects of the Sports Development service are most important
to you, please read through the list below and place an 'X' in the appropriate box using the
scoring guide as follows:
1 = 'extremely unimportant' and 10 = 'extremely important'. It may be useful to read through
the list which continues overleaf first before completing the boxes.

1 2 3 4 5 6 7 8 9 10
Keep you informed of local/ regional/ national developments and
their progression

1.

Deal with your enquiry quickly3.

Achieve our goals, targets and accreditations5.

Provide administrative support6.

Enable you to make compliments, comments and complaints
about the service

7.

Serve the needs of the local community8.

Clearly communicate the Sports Development strategy, mission
and aims

9.

Clearly explain the Sports Development team members,
i.e. who they are and what they do

11.

Demonstrate a high level of professionalism12.

Have staff that own issues and problems13.

Treat you with respect14.

Includes committed and helpful team members15.

Understand your organisation and work to your needs4.

Provide easy access to information e.g. telephone and website etc2.

Produce high quality publications, marketing and website pages10.
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Section B - Satisfaction

Please indicate how satisfied or dissatisfied you are with the delivery of these aspects as a
user of the Sports Development service by placing an 'X' in the appropriate box using the
scoring guide as follows:
1 = 'extremely dissatisfied' and 10 = 'extremely satisfied'. If you feel a factor does not apply,
please mark the box 'N/A' (not applicable).

Is there an important requirement we have missed? If so, please note it down in the space
below for future consideration.

N/A 1 2 3 4 5 6 7 8 9 10

Have staff that own issues and problems13.

Demonstrate a high level of professionalism12.

Clearly explain the Sports Development team members,
i.e. who they are and what they do

11.

Produce high quality publications, marketing and website
pages

10.

Clearly communicate the Sports Development strategy,
mission and aims

9.

Serve the needs of the local community8.

Enable you to make ompliments, comments and complaints
about the service

7.

Provide administrative support6.

Achieve our goals, targets and accrediations5.

Understand your organisation and work to your
needs

4.

Deal with your enquiry quickly3.

Provide easy access to information e.g. telephone and
website etc

2.

Keep you informed of local/ regional/ national developments
and their progression

1.
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Name of organisation

Contact Name

Address

Postcode

Data Protection
All personal information provided to Bolsover District Council will be held and
treated in confidence in accordance with the Data Protection Act 1998. It will only
be used for the purpose for which it was given. The Council may contact you by
post to ask you about the quality of our services or to give you information about
our activities, which might interest you. If you do not want to be contacted for that
purpose, please tick this box.

Thank you for taking the time to complete this survey. Please return it in the reply paid
envelope once completed.

If you need any assistance with this form please contact the Sports Development Team
on 01246 242326.

Completion of this section is optional, however if completed we may contact you to aid future
service improvements

14. Treat you with respect

15. Includes committed and helpful team members

N/A 1 2 3 4 5 6 7 8 9 10
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