LEISURE – SPORTS DEVELOPMENT SATISFACTION FORMS – PARENTS/ GUARDIANS

41 responses were received out of 250, giving a response rate of 16.4%.
WHICH SESSION DID YOUR CHILD ATTEND?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	GO Football
	26
	63.4
	63.4
	63.4

	After School Clubs
	1
	2.4
	2.4
	65.9

	Go Football - Goalkeeping Centre
	4
	9.8
	9.8
	75.6

	FDS - Brazilian Soccer School
	10
	24.4
	24.4
	100.0

	Total

	41
	100.0
	100.0
	


IMPORTANCE:
First off all we asked how highly the following were rated by importance on a scale of 1 – 10, 1 being extremely unimportant and 10 being extremely important.

1. IS IT EASY TO ENROL ON THE PROGRAMME?

	
	Frequency
	Percent
	Valid Percent

	1
	1
	2.4
	2.4

	10
	21
	51.2
	51.2

	5
	3
	7.3
	7.3

	6
	1
	2.4
	2.4

	7
	4
	9.8
	9.8

	8
	8
	19.5
	19.5

	9
	3
	7.3
	7.3

	Total
	41
	100.0
	100.0


Average: 8.78


2.  IS IT EASY TO MAKE CONTACT WITH THE SPORTS DEVELOPMENT TEAM?

	
	Frequency
	Percent
	Valid Percent

	10
	25
	61.0
	61.0

	3
	1
	2.4
	2.4

	5
	3
	7.3
	7.3

	7
	2
	4.9
	4.9

	8
	7
	17.1
	17.1

	9
	3
	7.3
	7.3

	Total
	41
	100.0
	100.0


Average: 8.9
3.  YOU ARE ACKNOWLEDGED ON ARRIVAL

	
	Frequency
	Percent
	Valid Percent

	10
	19
	46.3
	46.3

	3
	1
	2.4
	2.4

	5
	4
	9.8
	9.8

	7
	4
	9.8
	9.8

	8
	10
	24.4
	24.4

	9
	3
	7.3
	7.3

	Total
	41
	100.0
	100.0


Average: 8.49
4. YOU ARE TREATED WITH RESPECT
	
	Frequency
	Percent
	Valid Percent

	10
	28
	68.3
	68.3

	3
	1
	2.4
	2.4

	5
	1
	2.4
	2.4

	7
	5
	12.2
	12.2

	8
	5
	12.2
	12.2

	9
	1
	2.4
	2.4

	Total
	41
	100.0
	100.0


Average: 9.07
5.  THE COACHES ARE FRIENDLY

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	29
	70.7
	70.7

	7
	1
	2.4
	2.4

	8
	6
	14.6
	14.6

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 9.53

6. THE COACHES ARE OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	29
	70.7
	70.7

	6
	2
	4.9
	4.9

	7
	1
	2.4
	2.4

	8
	4
	9.8
	9.8

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 9.43

7. THE SESSIONS ARE OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	30
	73.2
	73.2

	7
	1
	2.4
	2.4

	8
	7
	17.1
	17.1

	9
	2
	4.9
	4.9

	Total
	41
	100.0
	100.0


Average: 9.53

8.  THE VENUE IS OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	10
	21
	51.2
	51.2

	5
	1
	2.4
	2.4

	6
	1
	2.4
	2.4

	7
	4
	9.8
	9.8

	8
	10
	24.4
	24.4

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 8.9

9.  YOUR CHILD FEELS SAFE AND SECURE WHILST AT THE SESSION
	
	Frequency
	Percent
	Valid Percent

	10
	32
	78.0
	78.0

	8
	3
	7.3
	7.3

	9
	6
	14.6
	14.6

	Total
	41
	100.0
	100.0


Average: 9.71
10. THE SESSION IS GOOD VALUE FOR MONEY

	
	Frequency
	Percent
	Valid Percent

	10
	28
	68.3
	68.3

	7
	2
	4.9
	4.9

	8
	9
	22.0
	22.0

	9
	2
	4.9
	4.9

	Total
	41
	100.0
	100.0


Average: 9.37

11. THE SESSIONS PROGRESS AND YOUR CHILD DEVELOPS

	
	Frequency
	Percent
	Valid Percent

	10
	26
	63.4
	63.4

	7
	2
	4.9
	4.9

	8
	8
	19.5
	19.5

	9
	5
	12.2
	12.2

	Total
	41
	100.0
	100.0


Average: 9.34
12. THE COACHES ESTABLISH A LEARNING ENVIRONMENT DURING THE SESSIONS

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	21
	51.2
	51.2

	5
	1
	2.4
	2.4

	7
	3
	7.3
	7.3

	8
	6
	14.6
	14.6

	9
	9
	22.0
	22.0

	Total
	41
	100.0
	100.0


Average: 9.13
13. YOU HAVE THE OPPORTUNITY TO MAKE COMMENTS, COMPLAINTS AND COMPLIMENTS ABOUT THE SESSION

	
	Frequency
	Percent
	Valid Percent

	10
	16
	39.0
	39.0

	4
	1
	2.4
	2.4

	5
	1
	2.4
	2.4

	6
	2
	4.9
	4.9

	7
	2
	4.9
	4.9

	8
	11
	26.8
	26.8

	9
	8
	19.5
	19.5

	Total
	41
	100.0
	100.0


Average: 8.66
14.  THERE ARE A VARIETY OF COACHING PROGRAMMES OFFERED BY THE SPORTS DEVELOPMENT SERVICE

	
	Frequency
	Percent
	Valid Percent

	10
	16
	39.0
	39.0

	5
	2
	4.9
	4.9

	6
	3
	7.3
	7.3

	7
	3
	7.3
	7.3

	8
	10
	24.4
	24.4

	9
	7
	17.1
	17.1

	Total
	41
	100.0
	100.0


Average: 8.59
15. THE ADVERTISING AND THE MARKETING OF THE PROGRAMME IS OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	10
	13
	31.7
	31.7

	2
	1
	2.4
	2.4

	3
	1
	2.4
	2.4

	5
	3
	7.3
	7.3

	6
	6
	14.6
	14.6

	7
	4
	9.8
	9.8

	8
	9
	22.0
	22.0

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 7.85
When asked if there was an important requirement that we have previously missed, comments received were as follows:
ADEQUATE, QUALITY EQUIPMENT, STARTING/FINISHING ON TIME
WOULD BE NICE TO SEE THE YOUNGER ONES PLAY ON PROPER GRASS - GIVE THEM A CHANCE TO GET PRO

BEING INFORMED IF SESSION IS CANCELLED - CONTACT NO. ON SATURDAY MORNING

ALL GOOD AND GATE ALWAYS OPEN FOR SAFE AND EASY ACCESS TO VENUE

SATISFACTION:
Then we asked how highly the following were rated by satisfaction, again on a scale of 1 – 10, 1 being extremely unsatisfied and 10 being extremely satisfied.  If the respondent did not feel a factor applied, they were also given a ‘not applicable’ (n/a) option.

1. IS IT EASY TO ENROL ON THE PROGRAMME?

	
	Frequency
	Percent
	Valid Percent

	10
	25
	61.0
	61.0

	5
	2
	4.9
	4.9

	7
	2
	4.9
	4.9

	8
	9
	22.0
	22.0

	9
	3
	7.3
	7.3

	Total
	41
	100.0
	100.0


Average: 9.1
2.  IS IT EASY TO MAKE CONTACT WITH THE SPORTS DEVELOPMENT TEAM?

	
	Frequency
	Percent
	Valid Percent

	10
	20
	48.8
	48.8

	5
	5
	12.2
	12.2

	6
	1
	2.4
	2.4

	7
	2
	4.9
	4.9

	8
	8
	19.5
	19.5

	9
	5
	12.2
	12.2

	Total
	41
	100.0
	100.0


Average: 8.63

3.  YOU ARE ACKNOWLEDGED ON ARRIVAL

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	21
	51.2
	51.2

	3
	1
	2.4
	2.4

	4
	1
	2.4
	2.4

	5
	3
	7.3
	7.3

	7
	1
	2.4
	2.4

	8
	10
	24.4
	24.4

	9
	3
	7.3
	7.3

	Total
	41
	100.0
	100.0


Average: 8.65

4. YOU ARE TREATED WITH RESPECT

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	25
	61.0
	61.0

	5
	2
	4.9
	4.9

	7
	2
	4.9
	4.9

	8
	9
	22.0
	22.0

	9
	2
	4.9
	4.9

	Total
	41
	100.0
	100.0


Average: 9.1

5.  THE COACHES ARE FRIENDLY

	
	Frequency
	Percent
	Valid Percent

	10
	29
	70.7
	70.7

	7
	1
	2.4
	2.4

	8
	8
	19.5
	19.5

	9
	3
	7.3
	7.3

	Total
	41
	100.0
	100.0


Average: 9.46

6. THE COACHES ARE OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	10
	25
	61.0
	61.0

	5
	1
	2.4
	2.4

	6
	1
	2.4
	2.4

	7
	1
	2.4
	2.4

	8
	9
	22.0
	22.0

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 9.17

7. THE SESSIONS ARE OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	10
	23
	56.1
	56.1

	5
	1
	2.4
	2.4

	6
	1
	2.4
	2.4

	8
	9
	22.0
	22.0

	9
	7
	17.1
	17.1

	Total
	41
	100.0
	100.0


Average: 9.17

8.  THE VENUE IS OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	10
	21
	51.2
	51.2

	5
	1
	2.4
	2.4

	6
	1
	2.4
	2.4

	7
	4
	9.8
	9.8

	8
	10
	24.4
	24.4

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 8.93
9. YOUR CHILD FEELS SAFE AND SECURE WHILST AT THE SESSION

	
	Frequency
	Percent
	Valid Percent

	10
	30
	73.2
	73.2

	8
	1
	2.4
	2.4

	9
	10
	24.4
	24.4

	Total
	41
	100.0
	100.0


Average: 9.71

10. THE SESSION IS GOOD VALUE FOR MONEY

	
	Frequency
	Percent
	Valid Percent

	Missing
	1
	2.4
	2.4

	10
	27
	65.9
	65.9

	5
	1
	2.4
	2.4

	6
	2
	4.9
	4.9

	7
	1
	2.4
	2.4

	8
	5
	12.2
	12.2

	9
	4
	9.8
	9.8

	Total
	41
	100.0
	100.0


Average: 9.25
11. THE SESSIONS PROGRESS AND YOUR CHILD DEVELOPS

	
	Frequency
	Percent
	Valid Percent

	10
	21
	51.2
	51.2

	4
	1
	2.4
	2.4

	5
	1
	2.4
	2.4

	7
	1
	2.4
	2.4

	8
	10
	24.4
	24.4

	9
	7
	17.1
	17.1

	Total
	41
	100.0
	100.0


Average:  9

12. THE COACHES ESTABLISH A LEARNING ENVIRONMENT DURING THE SESSIONS

	
	Frequency
	Percent
	Valid Percent

	10
	22
	53.7
	53.7

	4
	1
	2.4
	2.4

	5
	1
	2.4
	2.4

	6
	1
	2.4
	2.4

	7
	3
	7.3
	7.3

	8
	5
	12.2
	12.2

	9
	8
	19.5
	19.5

	Total
	41
	100.0
	100.0


Average: 8.98
13. YOU HAVE THE OPPORTUNITY TO MAKE COMMENTS, COMPLAINTS AND COMPLIMENTS ABOUT THE SESSION

	
	Frequency
	Percent
	Valid Percent

	10
	22
	53.7
	53.7

	4
	1
	2.4
	2.4

	5
	3
	7.3
	7.3

	7
	4
	9.8
	9.8

	8
	9
	22.0
	22.0

	9
	2
	4.9
	4.9

	Total
	41
	100.0
	100.0


Average: 8.71
14.  THERE ARE A VARIETY OF COACHING PROGRAMMES OFFERED BY THE SPORTS DEVELOPMENT SERVICE

	
	Frequency
	Percent
	Valid Percent

	10
	18
	43.9
	43.9

	3
	2
	4.9
	4.9

	4
	1
	2.4
	2.4

	5
	4
	9.8
	9.8

	7
	4
	9.8
	9.8

	8
	11
	26.8
	26.8

	9
	1
	2.4
	2.4

	Total
	41
	100.0
	100.0


Average: 8.17

15. THE ADVERTISING AND THE MARKETING OF THE PROGRAMME IS OF A HIGH QUALITY

	
	Frequency
	Percent
	Valid Percent

	10
	17
	41.5
	41.5

	2
	1
	2.4
	2.4

	3
	2
	4.9
	4.9

	4
	2
	4.9
	4.9

	5
	2
	4.9
	4.9

	7
	6
	14.6
	14.6

	8
	9
	22.0
	22.0

	9
	2
	4.9
	4.9

	Total
	41
	100.0
	100.0


Average: 8.1
When asked if there was comment or suggestion particularly in relation to areas where they had recorded a satisfaction rating of 5 or below, comments received were as follows:
FIRST TIME USING SERVICE, CHANGE OF COACHES, DIFFICULT TO ANSWER QUESTIONS

AS THE SESSION IS BUSY, IT IS SOMETIMES HARD TO GET TO SPEAK TO A TEAM MEMBER.  ALSO AT THE END OF THE SESSION, WHEN THE NEXT ONE IS ARRIVING IT IS VERY DISORGANISED. BUT THERE IS VERY LITTLE SPACE.

EXCELLENT. HAVE HAD NO PROBLEMS. MY SON HAS A GREAT TIME WELL DONE KEEP IT UP.
ALL GOOD

