
BOLSOVER DISTRICT SPORTS
DEVELOPMENT TEAM

CUSTOMER SATISFACTION SURVEY
- COMMUNITY SPORTS COACHING

(PARENTS/ GUARDIANS OF SERVICE USERS)

GO Football

GO Football 'Girls Only' sessions

Go Football - Development Centre

Go Football - Goalkeeping Centre

FDS - Brazilian Soccer School

Street Sports

2012 Multi-Sport Academies

Get Hooked Angling Coaching Scheme

Living Literacy

NRG Sports Camps (holiday programme only)

Pleasley Vale Outdoor Activities Centre

After School Clubs

The purpose of this survey is to find out what is important or unimportant to you and how satisfied
or dissatisfied you are as a user of the Sports Development service. This information will enable
us to make improvements to those areas which matter the most. The survey will only take a couple
of minutes to complete and we will display the results together with how we intend to improve our
service.

Which Community Sports Coaching session(s) does your child attend? (Please complete a separate
survey for each activity).

4785448493



Section A - Importance

To help us understand which aspects of the Sports Development service are most
important to you, please read through the list below and place an 'X' in the appropriate
box using the scoring guide as follows:
1 = 'extremely unimportant' and 10 = 'extremely important'. It may be useful to read
through the list first before completing the boxes.

1

Is there an important requirement that we have missed? If so, please note it down in
the space below for future consideration.

2 3 4 5 6 7 8 9 10

The advertising and marketing of the programme is of a
high quality

15.

There are a variety of coaching programmes offered by the
Sports Development service

14.

You have the opportunity to make comments, complaints
and compliments about the session

13.

The coaches establish a learning environment during the sessions12.

The sessions progress and your child develops11.

10. The session is good value for money

Your child feels safe and secure whilst at the session9.

The venue is of a high quality8.

7. The sessions are of a high quality

6. The coaches are of a high quality

5. The coaches are friendly

4. You are treated with respect at the session

3. You are acknowledged on arrival at the session

It is easy to make contact with the Sports Development Team2.

1. It is easy to enrol/ book on the programme

9794448498



Section B - Satisfaction
Please indicate how satisfied or dissatisfied you are with the delivery of these aspects
as a user of the Sports Development service by placing an 'X' in the appropriate box
using the scoring guide as follows:
1 = 'extremely dissatisfied' and 10 = 'extremely satisfied'. If you feel a factor does not
apply, please mark the box 'N/A' (not applicable)

N/A

If you have any comments or suggestions that you would like to make, particularly in relation to the
areas where you have recorded a satisfaction score of 5 or below, please write them in the space
below:

Thank you for taking the time to complete this survey. Please leave with the coach
once completed.
If you need any assistance with this form please speak to the coach or contact the
Sports Development Team on 01246 242326.

1 2 3 4 5 6 7 8 9 10

It is easy to make contact with the Sports Development Team2.

You are acknowledged on arrival at the session3.

Your child feels safe and secure whilst at the session9.

The sessions progress and your child develops11.

The coaches establish a learning environment during the sessions12.

14. There are a variety of coaching programmes offered by the
Sports Development service

13. You have the opportunity to make comments, complaints and
compliments about the session

10. The session is good value for money

8. The venue is of a high quality

7. The sessions are of a high quality

6. The coaches are of a high quality

5. The coaches are friendly

4. You are treated with respect at the session

1. It is easy to enrol/ book on the programme

The advertising and marketing of the programme is of a high quality15.

7986448499
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